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Optimizing GMB

Bruce Jones



What is SEO?
Tricking search engines Google into 

thinking your website or web page is the 
right answer to a search query

What’s the easiest way to do that? 

Be Right Answer! 





Do You Need 
To Be #1?

If you want to win 
the game of SEO 
the answer is YES



● Over 90% of people use Google, forget that any other search engine exists, 
except for YouTube perhaps. (BTW Google owns YouTube)

● Less than 10% of people click on Google ads.
● 49% of Google searches = no click to a website.
● More than ½ of Google searches are done on mobile devices.
● 0.78% of Google searchers clicked on something from the second page.
● 58% of consumers use voice search to find local business information.
● 32% of Google My Business listings are unclaimed.
● 42% of businesses have created at least 1 Google My Business post.
● 40.4% have never created a post.
● 17.5% of businesses had an active post in the last 7 days.

Google Facts 



Google Failures Can Be Timely Opportunities 

Ride the wave while it is up!

If you wait until everyone is doing it, everyone will be doing it.



Google Authorship



Google Plus



Google Glass



Drink The 
Google Kool-Aid

And Google 
will reward you with 

better search rankings.



3 Parts of SEO
1. Keywords - Identify what people are 

searching for.
2. Content - Use those phrases 

naturally in everything you do online. 
3. Backlinks - Get backlinks to your 

website from good related websites.



● Listen to your customers, what are they asking for?
● Google Instant - What does Google Suggest?
● Google Trends https://trends.google.com/trends/

● Keywords Everywhere $10 https://keywordseverywhere.com/

● Ubersuggest https://neilpatel.com/ubersuggest/

● More here: https://1on1seotraining.com/100-free-seo-tools-resources/ 

Keyword Tools

https://trends.google.com/trends/
https://keywordseverywhere.com/
https://neilpatel.com/ubersuggest/
https://1on1seotraining.com/100-free-seo-tools-resources/


That Was Google Then



This Is Google Now



Reasons To Optimize Your GMB

● Your business is WAY more likely to come up at 
the top of Google search results.

● Opportunity to show off your best work.
● Your prospects will see how you treat your 

existing customers.
● Can highlight your events and promotions.
● Makes it easier for people to get directions to your 

location. 



Results From My Customers

http://www.youtube.com/watch?v=r3PHEhWmto4


Results From My Customers



Photos that are Real get better Results



Google Gives You The Answers



Claim Your Google My Business Listing



Already Claimed? Request Access



Create A New GMB Listing



Manage Your Google My Business Listing



Google My Business Dashboard



Pick The Right Business Category(s)

● The first category is the most important. 
● You can pick additional categories if they match what you do.

https://1on1seotraining.com/google-my-business-categories/ 

● Make a list and research what kind of companies come up for those 
categories.

● Decide on your main category and make sure your website 
mentions you do that.

● Be careful changing categories afterwards. 

https://1on1seotraining.com/google-my-business-categories/


Get Your Address Right

● Realize that 123 Main St. and 123 Main Street are different.
● Best to start with the official address from the Post Office.
● That address should match everywhere, GMB, your website, 

Facebook etc.

https://tools.usps.com/zip-code-lookup.htm?byaddress

● Check your Name, Address & Phone (NAP) citations at Moz 
Local.

https://moz.com/checkout/local/check

https://tools.usps.com/zip-code-lookup.htm?byaddress
https://moz.com/checkout/local/check


● Don’t use service area unless you plan on hiding your address.
● You should add your business start date.
● Add your business hours and update your holiday hours as Google asks.
● Appointment link if you have one.
● Products & Services can also be added.
● Are you a veteran or woman owned business? There is a spot for that.
● Keep on the lookout for new spots to fill in the blanks. 

Fill In ALL The Blanks That You Can



● Add 3-5 images in each 
category.

● Can also add videos
● Continually add more 

photos.
● Stock images are frowned 

upon and sometimes 
rejected.

● Be real and original
● Customers can also post 

images to your profile.

Google My Business Photos



● You should describe 
the image and if you 
can include 
keywords.

● Don’t be spammy.
● File name is the most 

important spot.
● Right mouse click, 

properties then 
details tab. 

● You can add GPS 
location too.

Optimizing Images



● Can post updates, 
events, offers and 
products.

● Updates expire in 7 days
● Events and offers expire 

on event date or offer 
expiration. 

● Add this to your 
calendar, it is the most 
important activity you 
can do.

Google My Business Posts



● Review score and number of 
reviews are a ranking factor.

● Responding to reviews show 
your prospects how you treat 
your customers.

● Answer all reviews as the 
business, good or bad.

● Cultivate more reviews as part 
of your business processes.

Google Reviews



Get Your Review Link



● https://moz.com/blog/google-my-business-posts-case-study
● https://1on1seotraining.com/how-to-optimize-images-for-google-my-business/ 
● https://brucejonesseo.com/online-business-reviews-reference-guide/
● https://1on1seotraining.com/10-steps-to-optimize-your-google-my-business-pr

ofile-for-2019/
● https://keywordseverywhere.com/
● https://1on1seotraining.com/google-my-business-categories/
● https://tool.geoimgr.com
● https://www.exifedit.com/for-windows/?
● https://1on1seotraining.com/100-free-seo-tools-resources/ 

Resources

https://moz.com/blog/google-my-business-posts-case-study
https://1on1seotraining.com/how-to-optimize-images-for-google-my-business/
https://brucejonesseo.com/online-business-reviews-reference-guide/
https://1on1seotraining.com/10-steps-to-optimize-your-google-my-business-profile-for-2019/
https://1on1seotraining.com/10-steps-to-optimize-your-google-my-business-profile-for-2019/
https://keywordseverywhere.com/
https://1on1seotraining.com/google-my-business-categories/
https://tool.geoimgr.com
https://www.exifedit.com/for-windows/?
https://1on1seotraining.com/100-free-seo-tools-resources/


My SEO Superpower

I can tell if your 
website has been 
searched engine 
optimized in 3 
seconds or less. 



The Secret
● Check the home page title tag, does it lead with a 

keyword?  It should!
● Just a company name or the word “home” there?
● Then the answer is no, that website has not been 

touched by any pro doing SEO.
● Why? Because that is the most important place to 

add a keyword.  



See the Difference?

● https://rpcleadershipassociates.com
● https://www.naperfrench.com/
● https://www.naperville.net/

https://rpcleadershipassociates.com/
https://www.naperfrench.com/
https://www.naperville.net/


THANK YOU
Sanju & Small Business Digital Marketing Members

https://www.meetup.com/Small-Business-Social-Media-Marketing/events/268436044/attendees/
https://www.meetup.com/Small-Business-Social-Media-Marketing/

